STATE OF CALIFORNIA-HEALTH AND HUMAN SERVICES

DEPARTMENT OF HEALTH SERVICES
MEDI-CAL POLICY DIVISION
MEDI-CAL BENEFITS BRANCH
714/744 P STREET
0. BOX 942732
SACRAMENTO, CA 94234-7320
(916) 657-1460 October 26, 1999

TO: All Local Educational Consortias (LEC)
Local Governmental Agencies (LGA)
Medi-Cal Administrative Activities (MAA) and
Targeted Case Management (TCM) Coordinators

SUBJECT: POLICY AND PROCEDURE LETTERS DIRECTORY AND SUBJECT
INDEX

Enclosed is the Administrative Claiming Unit’s (ACU) Policy and Procedures Letters (PPL)
Directory and Subject Index, of September 30, 1999.

The PPL Subject Index is listed in the order of the table of contents sections, of the
Department of Health Services Medi-Cal Administrative Activities and Targeted Case Management
Provider Manual, followed by the PPL number and subject.

We hope you will find the PPL Directory and Subject Index as a useful reference in locating
program requirements. If you have any questions, please contact Ms. Alice Childress, Chief of the
Administrative Claiming Unit, at (916) 657-0627, or by email achildre@dhs.ca.gov.

Sincerely,

Patricia L. Morrison, Chief
Administrative Claiming and
Support Section

Enclosures

cc: See next page.



All Local Educational Consortias (LEC)

Local Governmental Agencies (LGA)

Medi-Cal Administrative Activities (MAA) and
Targeted Case Management (TCM) Coordinators
Page 2

cc Ms. Cathleen Gentry
Local Governmental Agency
MAA/TCM Consultant
455 Pine Avenue
Half Moon Bay, CA 94019

Ms. Patricia Kinney, Chief
Federal Liaison Unit

714 P Street, Room 1140
Sacramento, CA 95814

Mr. Larry Lee
Accountant

Division of Medicaid
801 I Street, Room 210
Sacramento, CA 95814



Provider Manual
Policy and Procedure Letters
Subject Index

PPL
No.

96-022 SSI & AFDC Eligibles by Co. Approved Methodology to Calculate the

Medi-Cal Percentage

96-032 Approved Methodology to Calculate the Medi-Cal Percentage
97-004 Countywide Averages

97-019 Countywide Averages For Fiscal Year 1997-98

98-026 Countywide Averages for Fiscal Year 1998-99

99-002 Countywide Av¢rages for Fiscal Year 1999-00

Time Survey ReQquirements

Time Survey F:‘F'\s for TCM & MAA

MAA/TCM Time Survey Questions and Answers

MAA Participation Requirements

MAA/TCM Fiscal Year 1997-98 Time Surveys

MAA/TCM Time Survey Questions and Answers

Subsequent Quarterly Medi-Cal Administrative Activities Time Survey
Requirements

MAA Time Survey Training Question and Answers

96-024 MAA Invoice Questions & Answers

96-030 MAA Detailed & Summary Invoice

96-034 MAA Invoice Submission Requirements

97-006 MAA Detailed I*xvoice and Summary Invoice (Revised)

97-008 MAA Summary Invoice (Revised)

97-010 MAA Invoice Tll_aining Questions & Answers

97-014 Allocating Cost for Staff who perform both MAA/TCM Coordination &

Claims Administration & Overhead Functions

98-003 Revised MAA Invoice
98-007 Allocating Cost lj‘or New Positions, New Classifications or Replaced Staff for

Medi-Cal Administrative Activities

98-011 MAA Invoice Training Questions and Answers
98-012 Claiming Reimbursement for Fiscal Year 1997-98 Participation Fee
98-024 Claiming Reimbursement for Fiscal Year 1998-99 Participation Fee

99-006 MAA Claiming Plan and Claiming Plan Amendment Submittals for the First

Quarter (July-September) of Fiscal Year (FY) 1999-00

MAA Record Keeping

98-005 Recording MAA Related Costs and Revenues

96-010 Record Retentiol Requirements

98-025 Clarification of

ecord Retention Requirements







Provider Manual

Policy and Procedure Letters

Subject Index

TCM Annual Cost Reports

TCM Categorical Programs

TCM Time Survey Percentages for Cost Report Computations
TCM Cost Report Instructions

Review of TCM Cost Reports

TCM Max Reimb Amt Federal Medical Assistance Percentage
(FMAP)

Calculating the federal Medical Assistance Percentage (FMAP) for the TCM
Maximum Reimb Amount

Claiming Requirements for Medi-Cal Eligible Newborn Infants
TCM Case Management Annual Cost Report Instructions
Increase in the Federal Medical Assistance Percentage (FMAP)

TCM Data Entry 96-007 TCM Claims Processing Package
96-008 TCM Newborn Infants
96-009 Medi-Cal Eligibles with a Share of Cost
96-013 TCM Claims Processing Error Message

TCM Claims Submission Requirements
TCM Claims Submission Requirements
Revised Invoice for Targeted Case Management

Record Retention Requirements

MAA/TCM Policy & Procedures Letters

Reimbursement for the Preparation of Treatment Authorization
Requests (TARs)

TCM Categorical Programs

Annual Survey on TCM Participation

Legislation Amending the Annual Takeback

Performance Monitoring Plan

Drug & Alcohol Percentages for the Resolution & Transition Period
Translation Services

LGA Contribution to the State Department of Health Services
MAA/TCM Training Questions and Answers

Annual Survey on TCM Participation

Lead Related Case Management Services and Administrative
Activities

Targeted Case Management Encounters

Annual Survey on TCM Participation

Supervisors of TCM Case Managers who are not themselves Case Managers
Targeted Case Management Documentation Training

TCM Documentation Training Questions and Answers
Elimination of the “Take-Back”

Annual Surveys on TCM Participation




[ LEC/MAA COORDINATORS '~ LEC/MAA COORDINATORS
REGION | COUNTY COORDINATOR | REGION | COUNTY COORDINATOR
1 Sonoma 5 Santa Cruz
2 | Glenn
6 Stanislaus
3

. [\J:jcv)lrl;lsvoini@smcoe.k 12.ca.us
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[ COUNTIES AND COORINATORS

~ Alameda County
Jan Bass
MAA/TCM Coordinator

’ Health Care Services Agency
1850 Fairway Drive
San Leandro, CA 94577
(510) 667-7999
(510)351-1367 FAX

[ jbass@co.alameda.ca.us

' Amador County
Cathy Quinn
MAA/TCM Coordinator
. Health & Human Services Agency
1003 Broadway
Jackson, CA 95642
(209) 233-6625

(209) 233-1562
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Napa County

Sharrie Pitman

Director of Public Health Nursing
2261 Elm Street

Napa, CA 94559-3721

(707) 253-4596

(707) 259-8606 FAX
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' Pasadena City of
1 Heidi E. Petersen
| Management Analyst [V
Public Health Dept., Admin. Div
. 1845 North Fair Oaks Avenue, R
] Pasadena, CA 91103
| (626) 744-6048
| (626) 744-6113 FAX
' Placer County
Dorothy Cox ,
Revenue Administrator
| Health & Human Services
11484 B Avenue
Auburn, CA 95603
(530) 889-7251
(530) 889-7128 FAX

Riverside County

! Kathleen Karhu

Administrative Analyst

' Health Services Agency —
' Budget and Reimbursement

4065 County Circle Drive, Room
' Riverside, CA 92503

1 (909) 358-5054

(909) 358-4529 FAX

Sacramento County

Aron L. Brewer

Accounting Manager

Health & Human Services

3701 Branch Center Road, Room
Sacramento, CA 95827

(916) 875-5445

(916) 875-5697 FAX
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San Luis O
Pam Dudley
Supervising
Health Dep:
. PO Box 148
.uis Ot
781-5:
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Santa Cruz County

Jim De Alba

Health Services Manager

Health Services Agency

' 1080 Emeline Ave., Bldg. D
Santa Cruz, CA 95060
(831) 454-4307

| (831) 454-4488 Fax

" Shasta County :
Marta McKenzie, Deputy Director
Public Health Department
2650 Breslauer Way
| Redding, CA 96001
l (530) 225-5623
(530) 225-5074 Fax

Siskiyou County
Alan Burgess
Adminstrative Services Manger
Public Health Department
806 South Main St.
Yreka, CA 96097
1 (530) 841-4050
(530) 841-4076 fax

' Solano County
Helen Shanan, Staff Analyst
i Health and Social Services
1735 Enterprise Drive, Suite 105D
' PO Box 4090, MIS 1-200
| Fairfield, CA 94553-0677
(707) 565-5185
(707) 565-7849 Fax

Page 10



Sonoma County
Pam Montoya, Program Manger
Dept. of Health Services
3313 Chanate Road
- Santa Rosa, CA 95404
(707) 565-5185
1 (707) 565-7849 Fax

" Stanislaus County
Rochelle Evans, Staff Svcs. Analyst
Health Services Agency
1030 Scenic Drive
PO Box 3271
| Modesto, CA 95353
(209) 558-8800
(209) 558-7514 Fax

. Sutter County
’ Peter H. Crowson, Admin Svcs Officer
' Dept. of Human Services

Health Division

1445 Circle Drive

PO Box 1510

Yuba City, CA 95992

(530) 822-7215

' (530) 822-7223 Fax
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' Yuba County

' Val Spooner, Director of Nursing
' Health Department

- 6000 Lindhurst Ave., Suite 601-B
- Marysville, CA 95901
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